
Return Form 

Please complete the return form and include it in your return package. 

Name ......................................................... 
Order Number ......................................................... 
Phone......................................................... 
Email ......................................................... 

Return Reason 
............................................................................................................................................... ................
................................................................................................................................................................
....................................................................... 

I am interested in 

Credit for next purchase □
Exchange with another product □
Refund □

IΒΑΝ: ......................................................... 
Bank: ......................................................... 
Bank Holder's Name: ......................................................... 

Signature: 

The products can be returned within 14 days from the date of the first delivery attempt of the order and you can choose 
between exchanging with any other product, providing a credit balance (voucher) or refund. In order for a return to be 
accepted, all products must be in perfect condition with tags and original packaging. Refunds are made within 8-10 
business days once the returned items are received and inspected.The customer is responsible for the shipping costs 
and any interbank costs. In case the order is returned from a country outside the European Union, the customer is also 
charged with any customs clearance costs, taxes and duties.
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